MANAGED SERVICES

Performance
Monitoring and
Reporting

Asset 24X7
Centralized
Management

Escalation
Management

Stay current with
emerging technologies,
such as Azure and
Office 365

Improved efficiency
and operational
productivity using
cloud services

On-Premise and Cloud
based Infrastructure

Friendly and knowledgeable
help desk familiar
with your environment

Robust monitoring and 360 degree
insight to your infrastructure and
operations, thanks to our 24/7 NOC

Highly skilled support engineers, familiar
with the intricacies of your environment,
and ready to assist with your IT needs

Detailed Executive Summary &
management reporting using our
proprietary tools
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Benefits of VTG

Why choose VTG as your MSP?

Configuration
and Change
Management

Managed Call
Services Management
Asset
Management

IT staff available to
focus on strategic

projects, initiatives and
development

lyA Cost savings, increased
revenue & the ability to
focus on core business
needs

IR Enhanced security
and compliance

I} Proactive application and
infrastructure monitoring

Managed
Services

Fast response times
and resolutions, to
minimize any downtime

2
We have a highly skilled support,
engineering, and management
team dedicated to ensuring each and
every client’s need is met

Project focused engineers with

years of experience, to keep your
infrastructure current and up-to date,
as well as ensure your needs are met
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ng Endless Possibilities

www.virtualtechgurus.com




